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IBM Design Thinking
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IBM Design Thinking

The IBM Design Language is a
living set of guidelines

for how we design software.
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L assssssEEEEEEEsEEEEEEEEEEEsEEEEEEEEEEES

5 Important Why?

Andy Brunner Yesterday, 5:44 PM
Hevievi.Snring.Plams...................._
...you ti: set up a meeting for next Tuesday..

Larry Moriarty B:15 AM
fwd: request fromthe field ... ......

..is this something you can handle for me? =
'lu---------------------------------------
Ron Segal 6:10 AM
Budget figures
..latest budget figures, wamed your 1hough1

Actions

-7 9:59 AM 100% -
( Inbox m [ \/\‘
NEED ASAP!

ﬁ Gail Chao <X
7:23 AM Deta

Hi Chris,

LT ngeting with.a client .todaw.afger lunch. Can you
send me the launch presentationawve looked at

ryEstEraay Viith Thetapaates we\kent over? I'd like to
take a look at it again with time to spare before | have
to go.

Thanks, Gail

Suggested Action

v
Would you like to share the Iaunch
presentation with Gail Chao’

Share Preview

L//‘ ‘ ‘ ler on lates Send

LV ODBFENBLIfT T ET O 3> DIRE

Cognitive [CKDA—ILDE
FEINERIfT (T (E)

> B UIEXOh wnE &
SNEX—)LDiE R
v Immediate (COFE=NTT
A=)l
v RBEDRH

A=JLDOABICHT D7D
23> DREMR)
> A—)LORBICHT D7D

THO.

SO EIER

FERLSKEESNDOREMENTSNET
© 2016 IBM Corporation

JUNOD) JUSWOIN ASAT SO ‘i i



IBM Social Business

e
< Inbox ﬁ O
NEED ASAP!

9 Gail Chao
To: me

7:23 AM Details

9:59 AM

Hi Chris,

I'm meeting with a client today after lunch. Can you
send me the launch presentation we looked at
yesterday with the updates we went over? |'d like to
take a look at it again with time to spare before | have
to go.

Thanks, Gail
Suggested Action

D Woulld you like to share the launch v
presentation with Gail Chao?

Share Preview

Send

.
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9:59 AM

Cancel

Suggested Hies

Greenwell Product Launch.pptx

Modified: Jan 30, 2016

launch_poster.pdf

100% -

Share

{ )
) 4

Uploaded: Jan 29, 2016
| ) L 9:59 AM 100% -
Cancel gchao@egreenwell.com Send
To: Gail Chao %:u
Subject: Re: NEED ASAP! Cc/Bee
1 Attachment E:
&: Greenwell Product Launch.pptx x

2 = 0O

Gail,
Here's the file you requested.

Thanks,

Ct

Suggested Action

with Gail Chao.

Praviem

v You shared Greenwell Product Launch.pptx
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< Inbox

9:59 AM 100% -

Review Spring Plans

Hi Chris,

Andy Brunner
To: me

Yesterday, 5:44 PM - Details

I need you to set up a meeting for next Tuesday to go
over the spring plan with our marketing team.

While you are at it, could you please look at the
colors our designers like? | want to make sure |
have your buy-in.

Thanks,
Ancly

Suggested Actions

Wo
cou

Wiould you like to set up a
meeting with Andy Brunner?

4

Create Event

@ Reply

L0 sendader on alest

(CIFETE - FAFEPORMR - Y —EX(CHIDRH PEEAZSA TS

erice

>

> = 9:59 AM
Cancel New Event
Review Spring Plans

= Andy Brunner

© Feb9, 2016 9:00]

W, 1800562193, partcipant code 2395(
Online Meeting

) Location

Attachments

Hi Chris

| need you to set up a meeting for next T{
over the spring plan with our marketing t

While you are at it, could you please takg
colors our designers like? | want to makg
your buy-in.

Thanks
Andy

11—

- ~ ——
= 7o 3> DREDH
re
D=0ty NRTD
JUAZE, (AR DIRR)
> = 9:59 AM 100% -
< New Event Schedule
You and Andy are available
Starts: February 9, 2016 2230 e
> = 9:59 AM 100% -
Ends: February 9, 2016 | < Inbox B G
15m 30m 1hr Review Spring Plans

Find best available times

9:00 am Tue, Feb 9
Tue, Feb 9
00 pr Wed, Feb 10
11:00 am Fri, Feb 12
30 pm Mon, Feb 15

Andy Brunner <

Hi Chris,

1 PM - Details

| need you to set up a meeting for next Tuesday to go
over the spring plan with our marketing team.

While you are at it, could you please look at the
colors our designers like? | want to make sure |
have your buy-in.

Thanks,
Andy
Suggested Actions
You sent a meeting invite to Wo
V Andy Brunner. coldg
MNext Tuesday | 11:00 am-12:00 pm
Open in Calendar
L
K : Send |
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< Inbox

9:59 AM

Review Spring Plans

Hi Chris,

Andy Brunner
To: me
Yesterday, 5:44 PM - Details

| need you to set up a meeting for next Tuesday to go
over the spring plan with our marketing team.

While you are at it, could you please look at the
colors our designers like? | want to make sure |
have your buy-in.

Thanks,
Andy

Suggested Actions

Would you like to “look at the
colors our designers are...” later?

Send

Needs Action

Today
Tomorrow

One Week

Anytime

Cancel
—

C(3ETE - FFERORR - Y—-EX(CE I D50

W 7023 > DIREDS

> [EHIG] REDRE
> 9:59 AM 100% —
< Inbox M O ©
Review Spring Plans
a.f\ndy Brunner <

° P

Yesterday, 5:44 PM - Details

Hi Chris,

| need you to set up a meeting for next Tuesday to go
over the spring plan with our marketing team.

While you are at it, could you please look at the
colors our designers like? | want to make sure |
have your buy-in.

Thanks,
Andy

Suggested Actions

You marked this message as

« Needs Action.
Due Today
Undo
L]
|7<T Send
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ZetaWear Board Presentation
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e s RecentUpdates o Members
- .
— 38€20
e L - » O 1 .

» Connect2016  #smicis e

The Premier Social Business and Digital Experience Conference © 2016 1BM Corporation

N>




IBM Social Business

Toscana — 1= & Web RDIEIE

DABIN—TTOUTZIEIA L & @RISR —> 3 > EBEVER(O > 7>V YER) DIz DFfikEE

JUNOD JUSWION AIoAT SNOIN ¢

0 e Greenwell
Conversations , 9 ZetaWear Launch P
E Wi 1 B
@ . . [}
zetawear.jpg Greenwell Project greenwe

“ ZetaWear Launch T? Plan backgrou...ome.png
P PRGNS »@ She's

?r fi |Y|v|1( shoot we, il - &‘ ;
covershot1.jpg I ey

Project Teal Photo4.png preseistion - ddbbaeng presentation:-
greenwel...plan.png greenwel...am2.png

| also think we may need to review

J.  Greenwell Design
WY Sounds good, 'l begin ke th
1anges
See al
T ME ®
&’-. Sarah Gibbons ﬁ | thought you said you wanted a different opening image?

“d DanMisawa

.& Ron Segal 6;_

9  Heather Resds

ney, do you have anything from the latest shoot we could use?

3 Caitlin Garfield

See all @
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» = 10:45 AM 100% - = 10:46 AM 100% - = 10:46 AM 100% W
Ky J .
Conversations ~ O, { Back Q O, < Back . @
Ron Segal 10:46 AM Greenwwell and Zeta

Team to Create Nextgen

TEAMS @ ; Can someone get in touch with the Aciive Wear Line
s Zeta team on site? Greenwil announced today
S at a launch event in New
= ZetaWear Launch 10:45 AM Vo aran e olacawss
Rob’s team has done an amazing job! dubbedZetaWear

e Dan Misawa 10:46 AM

ﬁ‘ I'm talking to them right now.

Project Teal 8:12 AM twitter 10:46 AM
| also think we may need to review the doc I'm at the @ZetaWearGreen launch event!
Amy Blanks 10:46 AM
Greenwwell and Zeta ‘ Dina Maroni @smarttechfan
Board Presentation 7:23 AM Team to Create Nextgen

Active Wear Line
Greenwll announced today

at a launch event in New
York, a new line of activewear,

Sounds good, I'll begin to make the chang.

See all dubbedZetaWear
twitter 10:46 AM
DIRECT MESSAGES @ I'm at the @ZetaWearGreen launch event!
Ron Segal 10:12 AM 3 Dina Maroni @smarttechfan
L | approved the budget is there anything else you need. - _ &

..~ Dan Misawa 9:03 AM IBM Connections Fi
ﬁ I'm not sure if we should go in that direc...
Box
4 Caitlin Garfield Yesterday
< Absolutely! e

Amy Blanks

@ Type a message Cance
AERHC( A=Y

The Premier Social Business and Digital Experience Conference © 2016 1BM COYDOFa'[iOH

N>



IBM Social Business

Toscana — TDADELEE

@mention & @%

X EDRsHERSE

m_

ZetaWear Launch.pptx

@ Chris Crummey, let’s use the image

from the shoot last week. Send

i@" Sarah Gibbons Chris Crummey, Let’s use the
image from the shoot last week.

Reply

Cognitive [C XD 2R

New York
’ Trying to capture the excitement here in New York at the launch. A lot of interest

from both activewear and fashion press
3 Here are a couple of tweets | grabbed

mmc‘m

Looking forward 10 trying out thsoe heart monitors for m Some mice INNOVAon coming 0
WOrROUts up the mounts

“ o w

Los Angeles
{ Check out the scene! This woman really wants the new jacket, but they are
already sold out

@F

Does anyone know how long the battery life is for our new ZetaWear sensors?

You might want to look &t the latest research results.

93.7 Certainty

[l
I

- Connect2016

The Premier Social Business and Digital Experience Conference
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Verse A> - TL=X X Connect 2016 ([CHUVWTRRSIN/ZREIRIEZHI
= Domino “Next” Upgrade < 7"\/ . jbsxﬁ}i }IEEC bt%ﬂ%ﬁo EZSEE_COD}IEE'Q:E%ODEEE%H}(Q:Eﬁﬂﬁ
Verse ZEtiH] RMCIEEELTEDEFA.

O 20165 F+H8
O fiitg. ReKREFOFMIERE

Verse (Cloud) AJ S5 > teE
> 2016 1MUHEA TETE
v’ Connect 2016 ¥ TR : SHTAERA

IBM Verse (Cloud) @ Personal Assistant H8E
= 2016455 3MU4-HA

Toscana
> 201655 F¥H

Connect 20‘] 6 AERHC(LEHE - FRDORSE - H—ERCHETIDHOCEAESATED. FERETINITEMNASSNET
\ X
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Mail & Calendar l Important to Me People

l.m

, Personal Assistant
Social Collaboration Important to Me Data
/\ Expert Advisor

- WS AR\ e

|

VO WY T T 00

| Toscana - Conversation

Voice of the Discover and Human
Workforce Predict Expertise
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Mail Reimagined i =4
(IBM Verse)

Work Out Loud
(Connections)
Agile Team Collaboration
(Toscana)
Employee Engagement
(DX & SWF)

BV Désig Tfnking
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IBM Notes/Domino
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X IBM Connect 2016 THEXK. BN -NE%F
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Notes/DominoMDEXEDEH
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i IBM V.
MobileFirst @ e
¥ SOF TLAY=R'

an IBM Company

i

=Cognitive.NEXT

=Cloud =Cloud —eeriie
=Analytics =Analytics o
=Mobile *Mobile = |E==

=Social =Social p— T EE A
IBM Verse — 2015

Notes V3 — 1993

:I ELE" -Platform =Platform =Platform
i n AppDeV 'AppDeV .AppDeV
IBM acquires

Lotus — 1995

Notes/Domino *yt— 2 BiE : Traveler, Embedded Experiences, SoftLayer, Verse, Watson
Notes/DominoBfi % - R1TERIR : XPages/Java, OpenNTF, OSGi, RES, Social SD, Responsive, Bluemix

\ Connect 20‘] 6 ZRC(IEHE - HRBORS - U—ER(CHTITHPEEESA TN, FELREBEINIARUNTSNET
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IBM Enterprise Social Solutions Roadmap*

CONTINUOUS DELIVERY:
Cloud & Mobile Updates

IBM Verse

IBM Connections Social

IBM Connections Meetings

IBM Connections Chat

IBM Docs

SmartCloud Notes

Mobile App Updates
New Data Centers: Canada &
Australia

IBM Connections 5.5 (Pure pattern)
IBM Mail Support for Microsoft Outlook
(cloud & on premise)

Support for self service of Competitive
Mail Migrations

IBM Sametime Update (on premise)

34 Party Integration (Box, Actiance, 3
party cloud marketplaces)
APIs/Extensibility/BlueMix (continues 2H)

Project Toscana

New Home Page

Domino "Next"

Expanded Cognitive support (personal
assistant)

IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM'’s sole discretion. Information regarding potential future products is intended to outline our general product direction
© IBM Corporation 2016 and it should not be relied on in making a purchasing decision. The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information
about potential future products may not be incorporated into any contract. The development, release, and timing of any future features or functionality described for our products remains at our sole discretion.
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Bring your own client ¥

IBM Client

Application
IBM Mobile or

Clients

Domino

On-prem /

Private Cloud Smartdoud

IBM mail support
for Microsoft
Outlook

<

The Premier Social Business and Digital Experience Conference

SmartCloud
Notes Web

(i

Connections

Mail
3

IMAP access

<

(P) = On-premises only

(C) = Cloud Initially

\ Connect 2010 ERHCFETE - FRPORS - H—EX(CHITZRHOBEEESATHD. PEREBENBTRMENTSNET
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IBM Mail Support for Microsoft Outlook

* Microsoft Outlook A 5DominoA—JL%F| 9 S iHE

= IMSMO £L<LIFa—Kx—L Hawthorn &8 e TLNVAE
)]

= IRFE (L Microsoft Outlook 2013 MA—4 vk

« vyl NDHTIE 2010/ 2016 ITDOWWT. EEZDFWLMES
Mo T oMhEEE &(Aia’CO)‘fRnJr%*%lilili:I:/z)

« Microsoft Outlook IRIFIZEBEEDT7 A Z2EALTH| A

o %%f 9.0.1 "R—RATREEMIZIRHEINTHY .. KABRIETHDEE

« 2016FERNIZ. EXHEFIFTE,

UnoD JuswoN A1oAT] SIDIN ¢ £

{ Connect 201 6 AERHCIFEHE - FRTORSE - H—ER(CHTITHLEAESATED. FELRLEBINITEENTSNET
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Notes Next

« Winmail.dat EDAL S —HEHBMHED R L

* Notes7FLATIFGL AV A—FR YN TFRLRERTT S

o FTRRA—ILEE T T BRTFEA—ILIZEIIL—ILDE D AT RE
s REBI—H—INERLETHFRAHRXD

s MIMEF, R A—ILDERERFDEIEFR B

* NotesH A K/A—hi5, CCMD T 74 JLFI A A RE

c BETUIL—LDTYTT—hF

« BYFRAY)—UFAEEDHE

- BRRBEE=F— DX

« Windows 10 @ X%t (Notes 9.0.1 FP4 [ZTxI )
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i Co
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IBM Social Business Y

iINotes Next

« Winmail.dat EQAL A —HEHBMEDME L
s REA—H—HERETFIAEHES

Notes/LotusScriptD R 2 B A—)LIZEEN TN =5 S,
Notes/ICAATRAL

mailto: sendto: DY R—k

IE DEHEE—FDHHR—F(QuirksE—KTIF74K)
Microsoft Edge7 5 D HR—

Sametime, Connections, Docs M & HThR D %t i

1UNO)D) JUSWON AISAT SIOIN &
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/IQ /Io
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IBM Client Application Access (ICAA)

* Notes Browser Plugin(NBP) &ERE(ENTULN =HD
= ICAA 1.0.0.1 A HErF&(2015/10)

* 7577 FBRTE TAUT(Auto Update Tool)gEAM RS . B EIHY
IRFDN—3v(TEB

= EDa—)LOBEEHFOO—R AR
« SEDFE (ICAA1.0.1)
= AR 7OUNZIEY ., A4 RO TEEE)

C
. ?j?%;f‘/'@(iti(\ T HFIRFENSIRIL (5] : Chrome TEHF| AT #E
AN

" @IV @EBOEEER L
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Domino NEXT

e TLS 1.2 & 7Ara)LTHHR—k

s Ea—FKF|HET—RAR—XT7AIL(NSF)D S Z1&#4
e Live View Refresh#¥ g

« IMAPRRIDINTA—T XA L

e RFC 22310 HYH—F (MIMEFEKXTZETAETIL/INMLD
TJ7A4ILRIZEYLLSH )

* Microsoft® 774 JL2A 7 (il : winmail.dat) ~ @D % it
c REBA— LD NELEA—ILIL—ILEEIE T HR) O —DIZ#
o EREOVR—RUMDRFIE(IVM 8, Keyview 7% &)

1UNO)D) JUSWON AISAT SIOIN &
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Title Flename % | Physical Path + File Format & | Logical Size % DAQS Size ¥ NIFNSF Size » Space Used ¥
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Live View Refresh

 “Dedicated View Thread"#%8e& LT 9.0.1 FP3 THfRrS4LTLY
HHERE
s HEIEBICRKREWNT—AR—XTlE,. A—F—[FE2A—D
B AZE T EFECE 1 —AEIFARLNC ERHT-

= ZODHEE ’éﬁ')c‘: S=HIZHE éhf:fﬂ%f&tl T. %58
%ﬁ?ﬁ\b%fﬂk ETCTHHOTCH,. A —F—MBELI—FFHERE
Hd DTl Aﬁ)%%?l@iiﬁﬁﬁ’%&’)! A3

= NV SORTERADRALYRARESN, IEEDIET
HEIEHNITHNS
* FFEBIZ(F inline view updates | EL T, XERHFO—HELT
Ea—MWNEHINIEENRESND

What is the "Dedicated View Thread" feature in IBM Domino
http://www-01.ibm.com/support/docview.wss?uid=swg21960257

1UNO)D) JUSWON AISAT SIOIN &

||In
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= NIFfH L (RITR)
= Ea—F5IE 7 (Rirk)
« Summary7T—43 DR DLk

= IRFEE LK DOXEHT-Y 64KBD R
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* Forward Secrecy enabled by default 9.0.1 FP4 IF2
Enable TLS 1.0 by default 8.5.x ->9.0.1 IFs . o

* Pervasive global network monitoring
° POODLE and POODLE on TLS _ ECDHE Forward Secrecy

*  Protocol downgrade attacks
e SSLv2-die-die-die

+  Removed insecure SSL renegotiation —  Support custom DH groups

* Disabled <128 bit ciphers —  Minimum 2048 bit well-known DH groups(*)

* TLS logging enhancements (9.0.1 FP5)

2015 ? + 2016 T

e Logjam 1024 bit pre-computation

* Enable TLS 1.2 by default 9.0.1 FP3 IF2
9.0.1 FP5 IF1
+  Deprecation of MD5 and SHA-1 *SLOTH attack
—  SHA-2 certs supported in 9.0.x *Triple Handshake attack — RFC 7624
— SHA-2 Ciphers forTLS 1.2 *Qutbound TLS 1.2 fixes
.  BEAST attack —  Defects KLYHA57S37, MKENA4SQ7R

*  Secure renegotiation extension — RFC 5746

¢ Pervasive global network monitoring ¢ RC4 Bar Mitzvah 9.0.1 FP4
—  DHE Forward Secrecy * OCSP Stapling — RFC 6066

* Keyring file cached in memory * Logjam 1024 bit pre-computation

e SSL Stripping attack —  Lower priority of Java 6's sole DHE cipher
- HSTS-RFC 6797 —  Add 4096 bit DHE support

Never vulnerable to CRIME, FREAK, or Heartbleed!

© 2016 IBM Corporation
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Domino Next COTZ3F1 U7+
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IBM Verse On-Premises —
A Companion Service for IBM Domino “Next”

1UNO)D) JUSWON AISAT SIOIN &

B Timeline? Mobile support?
« Targeting 2H2016 Yes; i0OS® and Android®
B Effect on 9.0.x? Server platforms?
* First, Hawthorn GAs... Currently evaluating
» All other content is pushed to “Next” Cost?
B User experience? Still under discussion; stay tuned..
» Consistent with cloud IBM’s intent is to entitle to customers
- Includes: Offline, Box®, add’l Ul who've purchased “Next’
refinements, calendar consistency, Part of Notes/Domino or separate?
etc. Similar to “Hawthorn” and “Traveler”
B Configuration type available? Runs as a “companion” on top of “Next”
* Allintegrated products must be on- Access to apps?
premises (e.g., Domino and

Does not change

Select from Notes or ICAA to run apps
content is pushed to “Next

Connections)

IBM’s statements regarding its plans, directions and intent are subject
to change or withdrawal without notice at IBM'’s sole discretion.
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IBM XPages: The Road to Bluemix

Beta
* Enhanced XPages runtime

* Hybrid Support -

Secure on-premises access to
* NSF data

» Domino directory

Experimental

« XPages runtime

. XPages NoSQL Database service

- XPages Web Starter boilerplate

. Domino Designer Bluemix extensions

@ Available Now!

* All previous features +
» FP5 Update
* Full A11Y support

Futures

* Bluemix Dedicated

* Bluemix Local

« XPages runtime updates

» Multi-language buildpack

@ Develop, deploy and scale IBM XPages applications with ease. The IBM XPages runtime provides

you with a cloud-ready XPages web container designed for running XPages applications in Bluemix.
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XPages for Bluemix

« XPages77)4r—3%Bluemix (PaaS) L TXE1TH
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7T —> 3 ¥ ME WD Next

* Bootstrap T® Responsive % XPages7 74— a3 B%

« XPagesmM5RDB~NDIHRMED &1L

« XPages L THOEE L, EFERLDYHR—F
= IDIR— LR —H—IDZERSI VT ADELS

e Domino Designer T. #LL\ XPages DT 77 AN &5
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IBM Social Business Y

IBM Connect 7w =3 > CiE5115 Domino ({l1)

 IBM Notes/Domino BE&Etvyi 3>
= #UserBLAST 2016
= 60+ in 60 - Admin Tips Power Hour

1UNO)D) JUSWON AISAT SIOIN &

= Bring Your Own Client with IBM Mail Support for Microsoft Outlook
= Carnival Sailing Safer Seas with Domino

= How a Customer Preserved IBM Domino Integrity Using 'Hidden' Data
Sources and Modern Usage Analysis

= Logging Wars: A Cross-Product Tech Clash Between Experts
= My Domino Applications are Moving to SoftLayer; Now What?

= Shipping Domino: How to Put Domino in a Container and Live Happy + Book
of Recipes

= The SSL Problem and How to Deploy SHA2 Certificates
= What's New in IBM Notes and IBM Domino
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IBM Connect 7w = 3> TCi&515 Domino (4512)

« Xpages/BAFEELYI 3y

= "Marty, You're Just Not Thinking Fourth Dimensionally": Troubleshooting
Xpages

1UNO)D) JUSWON AISAT SIOIN &

= A Beard, An App, A Blender: One Developer's Take on Building Apps with
Domino/Xpages

= Break Out of the Box - Integrate Existing Domino Data with Modern Websites
= Building Responsive Applications Using Xpages

= Get Hands-On with XPages Apps for Bluemix

= |IBM Domino App.Next - Broadening Your Horizons with Bluemix

= Qutside The Box: Integrating with Non-Domino Apps Using XPages and Java

= Relational XPages!! Using XPages as the Presentation Layer for RDBMS
Data

= REST Services in Domino - Key to Modern Web Applications
= What the App? : A Modernization Strategy for Your Business Applications
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